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1. Write your Roll No. on the top immediately on receipt
of this question paper.

2. All questions carry equal marks.

3. Attempt all questions. Attempt all parts of the Question
togethier .

4.  Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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(a) What are the stages in the consumer buying
decision process? Explain the significance of post-

purchase behaviour in this process? )

(b) Explain the difference between- (i), online and
offline markets (ii) Organised and I’fnorganiséd

3

markets. 9
Or

(a) Explain what are the alternatives available to a

dissatisfied consumer. ©))

4

(b) Explain the concept of “Maximum Retail Price
(MRP)”. Why is it considered deceptive? Also
explain the concept of price in wholesale and retail

market. ©)
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(a) Explain the organizational set Up comprising of
advisory. bodies under the Consumer Protection
Act, 2019? )]

(b) Describe the various consumer rights available
under the CPA, 2019 %)

Or

(a) Discuss the composition ‘and jurisdiction of the

Natiofnal Consuniér Redressal Commission?  (9)

(b) When is a trade practice said to be restrictive or
unfair? Misleading advertisements fall under which

trade practice? ®

(a) What are the grounds for filing a complaint under
CPA 2019? And also explain the limitation period
for filing complaints under CPA, 2019. Can the

limitation period be extended? ®)

(b) Discuss the landmark case decided by the National
Commission related to medical service under the

Consumer Protection Act. )
Or
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(a) Discuss any leading case decided by the National
Commission or Supreme Court related to banking

service under the Consumer Protection Act.

®

(b) Explain the procedure for filing and hearing of a
complaint under the Consumer Protection Act,
2019? )

4. (a) What is the role of Banking Ombudsman in speedy
redressal of consumer complaints in the Banking

sector? 9

(b) Discuss the role of ASCI in curbing misleading
advertisements? What are the consequences for

advertisers who violate ASCI guidelines? €))
Or

(a) Discuss how the RERA has contributed to
consumer protection for India’s real estate

consumers. 9

(b) Who is an insurance ombudsman? What is the
nature of complaints taken by the Insurance
Ombudsman? 9
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5. Write short notes on any three of the following :
(6%x3=18)

‘ (i) ISO 10000 suite

(ii)) AGMARK

(iii) National Consumer Helpline
(iv) Energy Rating Standard

(v) e-Jagriti .
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